PV

e

OBTAYHEIE TEXHONMOTHA N4 BH3HECA

YTBepikIeHo NpUKa3oM
I'enepasibHOrO 1MpeKTOpa
000 «AitnuBlii»

Ne 14 ot «14» ampenst 2023 .

COI'VTAIEHUE
Ob YPOBHE OBCJIYKUBAHMUA (SLA)

Jara nyoamkanuu: 20 anpeas 2023 roaa.

Hacrostmee Cornamenune (mamnee — CornamieHue) oOnpeneiseT YCIOBUS IPEIOCTABICHUS 3aKa3uuKy

TEXHUYECKOU MOAACPIKKH B OTHOLICHHUHU YCJIYT I10 HpI/IJ'IO)KCHI/IﬂM.

Cornamenne sBnsietcss npwioxeHneM K Odepre. Bo BcéM ocTampHOM, YTO HE MPEAYCMOTPEHO

Cornamennem, CTOPOHBI PYKOBOJICTBYIOTCS ycIOBUAME OdepTsI.

Tepmunsl B CornamieHuy 03Ha4aroT:

Odepra

Cepgep

ITanean
Yupasiienus

IIporpamma

Onepanuonnas
cucTeMa

IIporpammuoe
o0ecmeuyeHue
3aka3unka

TexHuueckas
NoAJIep:KKa

entp
TeXHUYECKOM
MO/IIE€PKKH

3asgBKa

Odwummansraoe npemioxkenne OO0 «AnuBaity (McnomHUTENs) K 3aKITI0YSHHTO
JoroBopa 00 OKasaHWH YCIyr, pachmojioXeHHoe Mo aapecy: https://www.ip-
way.ru/doc/UserAgreement.pdf

BUPTYaJIbHBIA BbIACTICHHBIN cepBep (nanee - VPS) (GkecTkuii qHCK, oniepaTuBHAs
MamsITh, TPOLECCOPHAs MOIIHOCTh M T.II.), MPEAOCTABISAEMbIH 3aKa3uuKy B
paMKkax 3aka3za UM yCIyr «XOCTHHI BHPTYaJIbHOTO BBIJICIICHHOTO CEpBEpa »

n/mim «Xoctuar Cepsepa 1Cy».

MporpaMMHO-aNapaTHBIA KoMIuieKe VcomauTens, mpeacTaBistonuii coboi
CTECIMAIN3UPOBAHHBIN MOIB30BaTEILCKIH UHTEP(EHC T HACTPONKHU /WK
ynpasnenus CepBepoM, CUCTEMOM, CITyk00i, CEpBHCOM U JIp.

nporpamma st 3BM, ¢ TOMOIIIBI0 KOTOPOH OKa3bIBAOTCS OTNIEIBHBIC BUABI Y CIIYT,
Ha yCJIOBUSX COOTBETCTBYIOIUX [IprioxeHni.

nporpamma jansi OBM, mpenHasHadeHHas IS YIPaBIEHUS BO3MOXKHOCTSIMHU
CepBepa u opranuzaiui B3auMoJICHCTBHS € TIOJIb30BATEIIEM.

nporpammel 1y OBM, ycranasnusaemble Ha CepBep, 1100 caMuM 3aKa3unkoM
u/wim o 3anpocy 3aka3zyMKa W/WIM MHBIM TPETHUM JIHIIOM, MPHBICYCHHBIM
3aKa3uuKOM.

ycIyra o HacTpoHKe, 0OCITYXHBAaHUIO (aAMUHUCTpUPOBaHHIO) OnepanoHHON
cucremsl, [IporpammM, IIporpammuoro obecneuenus 3akazunka u Cepsepa,
npenocTaBieHHOro VcmomHuteneMm, 3a HMCKIIOYEHHEM HPOTrpPaMMHUPOBaHUS
(n3mMeHeHre (DYHKIIMOHATIBHOTO TPOTPAMMHOTO oOecrieueHus ), BeO-au3aiina,
OTJIaJIKH TT0JIb30BATEIBCKUX CKPHUIITOB.

ABTOMATHM3WPOBAaHHAS CHCTEMa pETHUCTpalui W yuéra 3asBOK 3aka3dvKa,
ciyamasi JUIs yCTpaHeHHs HMHLWACHTOB, OOCIYy)XHBaHHA, a TaKke
MpenocTaBieHUs HHPOPMAIMU TI0 COOTBETCTBYIOIIUM Y CIIyraM U CEpBHCaM.

oOparieHre co CTOPOHBI 3aKka3unKa B aapec VICIomHuTeNs Mo BOIMpocaM OKa3aHUs
VYenyr, a Takke U3MEHEHUS TAPAMETPOB, CHIDKEHHSI KAUeCTBA UM HEAOCTYITHOCTU
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Yenyru, opopMileHHOE ¥ HAPaBJICHHOE COTIIACHO paszieny | HacTosIero

[Ipunoxenus.
I[nanoBbIe KOMIUIEKC MPO(PHUIAKTUIECKUX padOT MO MOAICPKAHUIO UCTIPABHOTO COCTOSHUS
perjiaMeHTHbIE 000pyIOBaHUS, CETH, HHXXCHEPHBIX CUCTEM U MH(pacTpyKTyphl McmomHuTeNS.
padoThI Bormonustorest cunamu VICTomTHUTENS /WK TPEThUMHE JTHIIAMU.
Cpounblie KOMIUIEKC BHEIUIAHOBBIX PadOT, KOTOpBIE TpeOyeTcs MPOBOAMTH OIMEPATHBHO
padoThI Ul  YCTpAaHEHUs WM  OPEAyNpeKIEHUs  aBApUUHBIX  CUTyaUud U
HEUCTIPaBHOCTEW  00OpymOBaHWS,  CETH, HWHXXEHEPHBIX  CHCTEM W

nH(ppacTpykTypsl McnonauTensa. Bemonastores cunamu Mcnonaurens w/vninm
TPETHUMU JINIIAMHU.

Bpems MPOMEKYTOK  BpEMEHHM  Pa0OTBl  CIY>KOBI ~ TEXHMYECKOH  MOAJCPIKKH
o0cy:KuBaHusl Ucnonuutens.

Bpems MPOMEKYTOK BpPEMEHH C MOMEHTa IIONy4YeHHs 3asiBKU A0 IOIYyYEHHS
pearupoBaHus MOATBEPKACHUS NpuéMa, KBanupuKanuu 3asBKy, 1 Hayana paOoThl HaJ HEH.
Cpok pemenns MIPOMEXKYTOK BpEMEHH ¢ MOMEHTa IOJIyuyeHHUs! 3asABKU J0 BBIITOJIHEHUS 3a/1a4H,
3asBKH ycTpaHeHHus TpoOieMbl WM TMPEJIOKEHHUsST €ro albTePHATHBHOTO pEIICHUS

3aJ1a4u/Ipo0JIeMbI, YKa3aHHOM B 3asiBKe.

Bpemsi npuema 24 gaca, 7 qHEW B HEAEIIO
3asBOK AJ151 BCeX
YPOBHeii
PaGoune yacel paboure guu ¢ 9:00 no 18:00 (10 MOCKOBCKOMY BPEMEHH).
HUcnoanurens
OTYeTHDIH onuH KaneHmapueii mecs (¢ 00 gacoB 01 MuHyTHl 1-TO yMCiHa Mecsma mo 23
nepuos gaca 59 MUHYT MOCJIETHETO YHCIIa MECAIa), B KOTOPOM OKa3bIBAIKNCH YCIIYTH.
1. 3asBKa

1.1. Ucnomuurens okaszpiBaeT TeXHUYECKYIO TMOMIEPXKKY B TmpeAenax, ykasanHeIX B Odepre wu
CornameHum.

1.2. 3asBka sBIsETCS OCHOBAaHUEM [T OKa3aHUs TeXHUYECKOH IMOIIEPIKKH.

1.3. 3akazumk HampaBnseT 3asBKy u3 JluuHOrOo KabuHeTa, c(hOPMHUPOBAB B COOTBETCTBYIOIIEM pasieiie
HOBBIN 3ampoc. B ciyuae, ecnu JInuHblii kaOWHET HEIOCTYICH, 3aKa3UYMK MOXKET MOJATh 3asBKY C
MOMOIIBIO OTIIPABKU THUChMa C BepU(DUIMPOBAHHBIX AIIEKTPOHHBIX aJPECOB TOJIH30BATEICH
3aka3unka 3aperHCTPUPOBAHHBIX MM B JIMYHOM KaOWHETE Ha JJIEKTPOHHBIA ajpec SUPPOrt@ip-
way.ru. 3asiBKy APYTUM CIIOCOOOM HE MPUHUMAKOTCH.

1.4. CooOmienus, HanpaBIeHHbIE APYTUMH CITOCOOAMH, SIBIAIOTCS HEO(DHUIIMANBHBIMI U PaCCMAaTPUBAIOTCS
TOJIBKO KaK CPEICTBO JTUYHOTO OOIICHMUSI.

1.5. 3asBku 06pabaTHIBAIOTCS IO MEPE MX MOCTYIUICHHUS.

1.6. Hcnonuutens BIpaBe HE OCYIICCTBIATh KOHCYJIBTHPOBAHUE 10 BOIPOCAM MPOIPaMMHPOBaHMsI, BEO-
JTN3aifHa, HACTPOEK CKPHUITOB U MIPOrpaMM 3aKa3zduka U M0 JPYTUM aHAIOTHYHBIM BOIIPOCAM.

1.7. B BemosHeHUU 3asSBKH MOXET OBITH OTKa3aHO 10 CIIEIYIONTUM OCHOBAHHUSIM:

1.7.1.  orcyrcTBUEe HACHTUOHUIMPYIOMIEH MHOOpPMAIIMK, B CIIydae eCIH aBTOpU3aIus Oblia
HEOOXOIMMOIA;



1.7.2.  tpebGoBaHue MmpenoCTaBIeHUs Y CIYT, HE COOTBETCTBYIOMINX ycI0BUsIM OdepTsr;
1.73. B cnoyyae TPHOCTAHOBJICHUS  NPEAOCTAaBICHUS  YCIOYr IO  OCHOBAaHUSIM,
npeaycMoTpeHHbBIM OdepToi.

1.8. Hcnonnurenp BIpaBe 3alpOCHTh yYETHBIC JaHHBIC JOocTyna K CepBepy WM caiiTy 3aka3zuMka, eciiud
i1 00paboTku 3asBKH TpeOyeTcs MPOM3BECTH Ha HUX ONpe/ACiCHHBbIE ACHCTBHA.  3aKa3uuK
00s13yeTcsl WM3MEHHWTh TMpPENOCTaBICHHBIE Yy4YeTHhIE JaHHbIE cpazy Imocie o0paboTku 3asBKU.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a JCHWCTBHS, COBEPILICHHBIC C HCIONb30BAaHUEM YUYETHBIX
JaHHBIX 3aKa3z4yMKa, mocie oopaboTku 3asBKHU, e 3aKa3ulK He M3MEHWII JaHHbBIE.

2.  Tlopsnox u cpoxu TexHUUECKOI MOATEPKKH, MOKA3ATEN YPOBHSI JOCTYHOCTH Y CJIyT

2.1. O0beM paboT U CPOK BBHIMIONHECHUS 3asBKU 3aBHCUT OT UX THIA U BEIOPAHHOTO 3aKa3uMKOM YPOBHS
TexHndIecKoi MoaIep kKN, KOTOPBIC OMPEIestoTes coraacHo Tabmmmam 1-2 CormamreHus.

Taoauna 1. Tunsl 3agBKH

Tun
Onucanue
3agBKH

3asBKa Ha BOCCTAHOBJICHHE JOCTYIA K Y CIyTe W/WIH HOPMAIBHOTO (IITATHOTO)
¢bynxuronuposanus [Iporpamm.

IIpumepul: nonnas HedocmynHocms Yciyeu 6 céa3u ¢ HeucnpasHoCmvio 060py008anusl,
cemu, UHJICEHepHbIX cucmem U ungpacmpykmypul Mcnonrnumerns, He0OCmMynHocms
IIpoepamm, co0il 6 PYHKYUOHUPOBAHUU NPOSPAMMHOSO 0becnedeHuUsl, OMKA3

HNuuuaenT

annapammusix cpeocme u op.
Obpabomka uHYUOEHMOE:

° B cnydae mosBnenns nHpopmarmm o0 Manmaente (ot 3aka3zduka WM OT CITyKO0
MoOHUTOpUHTA VICTIONMHUTENS) TOCTeIHMI onpeieNsieT NpuunHy MHuuaeHTa u 300y
OTBETCTBEHHOCTH B TeueHrne Cpoka pearupoBaHusl.

e  Ecnu MHumaeHT npousomen B 30HE OTBETCTBEHHOCTH VICTIOMTHHUTENS, TTOCIIETHUIMA
CaMOCTOSITETILHO JIUKBUAUPYET €ro MPUIHHY.

3asBKa Ha BrtrouaeT B ce0s1 00pab0TKy UCKIIOYUTEIBHO CICIYIOMNX 3asBOK:

o0cyXKBaHHE R
Yposenv Texnuueckoii noooepiicku

Ypoeenv Texnuueckoii noooepscku “busznec”
“Cmanoapm” P P

B

* «Xocmune Cepsepa

Lna Yenye “Xocmune eupmyanvrnoeo gvioenennozo cepsepa

1Cx»:
1. Tepesarpyska Cepsepa 1o BxrouaeT nepedeHp TUTIOB 3asBOK U3 YPOBEHB
TpeGoBannio 3akasunka (Ipu Texuuueckor moguepkkn  «CtaHaapT», a

HCBO3MOXXHOCTH KIIMCHTA TaKKe YCIYTH T10:

CaMOCTOSTCIILHOTO YIPABIICHHA 1. Hacrpoiike mpoakTHBHOTO MOHUTOPUHI'a

cepaepom uepes Ilanens noctynHocTr CEpBUCOB, CITykKO0, IMCKOBOIO

yHpaBIeHus); IIPOCTPAHCTBA, 3arPYKEHHOCTH IIPOLECCOPa,
2.Boccranosnenue Cepsepa u3 OTIEPATHBHOM MAMSTH, CETH H APYTHX

pe3epBHOi KomuH (I1pu 1apaMeTpoB, IPUMEHUMBIX K

HEBO3MOXXHOCTH KJIMEHTA COOTBETCTBYIOIIEH YCIIyTE;

CaMOCTOATCIIPHOTO YHIPaB/ICHHA 2. Co3ianne aJIMUHUCTPUPOBaHHE B-AD y4ETHbIX

cepepom 4epes Ilanens 3anucel Moab30BaTeNeii;

ympaeHs); 3. Hacrpoiika u pasrpaHuyeHue pas J0CTyIa
3. Tlomoub B M3MEHEHHH OIIIIUIA YUETHBIX 3auceil moap3oBateiei K paiioBsIM
Tapuda. pecypcam Cepsepa(oB) BuptyanbHoit LAN

KJINCHTA,
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4. Boccranosnenue gocryna k CepBepy mocie
yTpaThl yYETHBIX JaHHBIX.

Ina Yenyeu «Cpeocmea zaugumet 0ocmyna (VPN)»

1. Hacrpoiika 1 oazepskKa anmnapaTHO-IPOrpaMMHOI0 KOMILIEKCA I10 3al|Te JOCTYIa
(VPN).
2. Cozpmanue u MOJAEPKKA JOTOJHUTENBHBIX VPN KiItouen 3aliuThl.

Lna Yenyeu «llpedocmasnenue docmyna k npoepammuuim npodykmam Microsofi»

BxmrouaeT nepeyeHs TUIOB 3asBOK U3 BxirouaeT nepeyeHs TUIOB 3asBOK U3 YPOBEHb
YPOBEHBb TEXHUYECKOH MOIEPIKKH TeXHUICCKOH moaaepxkn «Ctanmapty», a Takke
«CTaHzapT», a TakKe YCIyTH 0 YCIIYTH IO BOCCTAHOBJICHHIO IOCTYTIA K
BOCCTAHOBJCHHIO OCTYTIA K [Iporpammam mocine yTepu yYETHBIX JaHHBIX.

[IporpamMmmam mocie yTpaTsl yIeTHBIX

JAHHBIX.
3asBKa Ha BoccTaHOBIeHUE CepBepa U3 pe3epBHOM KOMUU.
3asiBKa Ha
BOCCTaHOBJICHUE
Cepaepa
3asBKa Ha 3asiBKa Ha MpeIocTaBlIeHHe TeXHIYeCKOH nHpopManuu 06 Ycayrax, BKIo4as OTYETH 10
00bEMy Tpaduka, KypHaibl focTyna, Bepcuu 110 u T. 1., B 3aBUCHMOCTH OT IIPOTPaMM IS
TIPEI0CTABIIEHHE Y Tpaguka, Kyp AocTyna, Bep A, porpamm 1
OBM u Hanu4Msi TEXHUYECKONH BO3MOYKHOCTH.
UHPOpMaIUH
Tabauna 2.
MaxkcumanbHbIe CPOKH BBINOJIHEHHSA 3asiBOK
JUISL pa3iu4HbIX YpoBHeil TexHuyeckoi moaaep:kxu
Bpems YpoBeHb TeXHUYECKOM MOAAEPKKH Bpewms
Tun pearupoBanusi, | y Cpoku pemieHusi 3asiBKH, 4achbl 00C/TyKUBAHUS
3asBKHU
4achl Cranpapt Busnec (KpYIJ0CcyTOYHO
/pabdouue)
WHImaeHt 1 8 4 KPYTJIOCYTOYHO
3asBKa Ha 00CITyKHBaHHE 2 16 8 paboune yacel
3asBKa HA MPEIOCTABICHUE
HHQOpMAIIH 4 24 16 pabouue yachl
3asBKa Ha MMPeJOCTaBIICHHE
UHQOpMaIH 4 24 16 pabouue yacel

2.2. ns yenyru «Cpenctsa 3amuThl goctyna (VPN)» oTcuer Bpems peakiuy Ha MHIMAEGHT HAYMHAETCS C

MOMCHTA INOCTYIJICHU 3asgBKkH OT 3aKa3uyMKa B HCHTp TCXHUYCCKOU MNOAACPIKKHU Hcnonuurens.

2.3. Tlokazarenn JOCTYHHOCTH YCIYr 3aBHCAT OT BbIOpaHHOro 3aka3zuvkoM YpoBHS TexHudeckoii

MoIeP KU U onpeneistorcs Tabmuiei 3 CornaiieHust.

Pezepsnoe ronuposanue u 6occmauogieHue Oaumvlx 07 ycayeu ‘Xocmume GUPMYANbHOZO

evloenenHo2o cepsepa’”’

2.4. VcnonHutens OCYHICCTBIIACT PE3CPBHOC KOIIUPOBAHUC BCEX CepBepOB 3aka3zduka C

MEPUOJUIHOCTBIO OAWH pa3 B CYTKH.

2.5. B mporiecce pesepeHoro komnupoBanus CepBepoB 3aka3unka quHamMuueckas uH(opMaiusa (Hanpumep,
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2.6.

2.7.

2.8.

2.9.

2.10.

3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.
4.4,

4.5.

4.6.

4.7.

5.1.

0a3bl TaHHBIX) MOKET OBITH CKOITMPOBAHA HE KOPPEKTHO. VICIIOMHHUTENh HE HECET.

‘BoccranoBnenne Cepmepa ocymiecTBisieT cam 3aka3umk depe3 Ilanens ympamierus CepepoM,
KOoTOpas JIOCTYITHA B ero Jlnanom KaOuHeTe.
B ciiydae HeZOCTYITHOCTH BOCCTaHOBJICHHS cepBepa yepe3 llanens ympaBieHus, BOCCTaHOBIEHUE
cepBepa ocymiecTBisieTcsl VcmomHuTeNneM, Mociie TMOIYYeHHs UM COOTBETCTBYIOIIEH 3asBKH OT
3aka3unka. CpOK BOCCTAHOBJICHUSI 3aBUCHT OT YPOBHsI TEXHHUYECKOM MOIICPKKY.

HcnomHuTens MOXKET OCYIIECTBISITh €KECYTOUHOE PE3CPBHOE KOMMUPOBAHUE C PA3IMYHON TITyOWHOM
XpaHeHHU KOIHUH IpH 3aKa3e 3aKa3unKoM JOTIOTHUTEILHOHN IUTATHOM onmuu coriiacHo Tapudam.

Pesepsnoe xonuposanue u soccmanognenue oannvix oas yeayeu “Xocmune Cepgepa 1C”.

UcnonnauTens ocymecTBiseT pesepBHoe komnupoBanue Cepsepa 1C ¢ HmepHOAMYHOCTBIO OOUH Pa3 B
CYTKH, C TITyOMHOI XpaHeHus Konuii 7 (ceMb) KaJeHIapHbIX AHEH.

Boccranosnenne CepBepa 3akazunka U3 pe3epBHON KOMMMH MIPOUCXOANT, I1OCIIE TOTYUEHHS
HcmomauTeneM cOOTBETCTBYIOMIEH 3as4BKH OT 3aKa3unKa.

Bo Bcex cmywasx W Tpu JIO0OM YpOBHE TEXHHYECKOH MOAACPKKH 3aKa3unk 00s3yercs
CaMOCTOSITEJIbHO HECTH OTBETCTBEHHOCTh 3a INPHOOpPETEHHE JIMIECH3UH, AaKTUBALMI0 U HHbIC
JOeHCTBUSl, HEOOXOOMMbIE AJsl IIPAaBOMEPHOIO Hcmonb3oBaHus llporpammuoro obecnedenus
3akazunka 1 OnepallMOHHON CUCTEMBI. 3aKa3uuK MPU3HAET U COoIJIallaeTcs ¢ TeM, 4ro Mcnonaurens
HE HECET OTBETCTBEHHOCTh 3a IIPABOMEPHOCTh HCIONB30BaHUSA 3aka3zuukoMm IIporpaMMHOro
obecrnieuenus 3akazunka 1 OneparioHHON CUCTEMBI.

3. Yposenn TexHuueckou moaaeprKH.

3aka3uuKy OKa3bIBacTcs TexHuueckas mojaep:kka ypoBHs “CrTaHmapT’, €clid IpH 3aKa3e YyCIyr He
yKa3aHa MH(pOpManMs O MPelOCTaBICHNMH M JOCTYHMHOCTH Ul 3aKa3a, 1eXHHUYECKOW MOAICPIKKU
ypoBHS “buznec”.

Texaudeckas momaepxkka ypoBHs “busnec” mpemycmorpena yciayroi “Xoctunr Cepsepa 1C”, B
JOPYTUX CIIy4dasx OKa3bIBaeTCs IPH HAIMYMH Yy MICIOTHUTEINS TEXHUYECKOH BO3MOXHOCTH.

N3menenue ypoBHs TexHUUECKOU MoAnepKKu ¢ ypoBHA “buzHec” Ha ypoBeHb “CTaHAapT’ BO3MOMKHO
Ha YCJIOBHSIX 3aKa3a M3MEHEHHUs cocTaBa eanHuIl (pecypcoB) CepBepa B COOTBETCTBHH C Pa3lIeIOM
3 OdepThr.

TexHn4eckass MoAfepkKKa ypoBHS “Bu3HeC” MONMONHUTENBHO BKIIIOYAET MPENOCTABICHUE 3aKa3uHKy
IIEPCOHAJILHOTO MHXEHepa TeXHUYeCKOW NOIIEpKKM Ha CTOpoHE McmonHuTens s pelleHHs
OpPraHU3alMOHHBIX BOMPOCOB, OOECIEYEHUS] KOOpIMHALMHK 3asiBOK M OKa3aHus TexHHuecKon
MOJICPXKKU (BKIIIOYAEeT eXeMecsauHO 4 (YeThipe) uesioBeko/dacoB paboT Ha kaxaoMm Cepsepe
3akazunka).

4.  Croumocts TexHn4ecKoi MOJIEP:KKH U MOPAIOK PacyeToB.

TexHnyeckas mojaep:kka ypoBHA “CTaHaapT’ MOJHOCTBIO BKJIIOYEHA B CTOMMOCTH YCIYyT “XOCTHHT
BUPTYaAJILHOTO BBIJICJIEHHOTO cepBepa ~” U He TpeOyeT JOMOJHUTEIBLHON OIIaThI.

Texaudeckas mojaepxka ypoBHs “busznec” BitodueHa B cTOUMOCTh yeiyr “Xoctunr Cepsepa 1C” u
He TpeOyeT JIOTIOTHUTENBHOM OIUIaTHI.

CroumocTs npenocraBieHus TexHUUecKon noanep kku ypoBHs “busnec” ykazana B Tapudax.

PacueTHBIM TIEpHOIOM OIIpEIeeHns pa3Mepa OIuIaThl 3a TeXHUYecKyro MoIepk Ky ypoBHS “‘busnec”
siBrsieTcst OTYETHBIN epuo/I.

B cnyuae, ecnmu Texnudeckas noanepxka B OTUETHOM MNEpPHOJE HAUYMHAETCA HE C MEPBOTO YHCIA
KaJIeHIapHOTO MecCsIa, €€ CTOMMOCTh YMEHBIIAETCS MPOIMOPIHUOHATIBHO KOJIWYECTBY JTHEH,
ocTaBIIMXcA A0 KOHIAa OTYETHOrO NepHoAa.

Croumocts TexHuueckodl mnoanaep:kku ypoBHA «buzHec», mpu OTKaze 3aka3uuka OT YCIYrd 0
uctedeHus: OTYETHOTO TIEPHO/Ia, PACCUNTHIBAETCS 32 ITOHBII MECHII.

Iopsinok pacueToB OCYIIECTBISCTCS B COOTBETCTBHM ¢ OdepToil.

5.  /lomoJiHUTeJbHbIE YCJIAYTH

3aka3uuk BhOpaBe B Mopsake, mnpegycMorpeHHoM Odeproi, 3akazate y HcmomHurens
JIOTIOTHATENBHBIE YCIYTH 10 CHCTEMHOMY aJMHUHHCTpHpOBaHHI0 OTepanroHHONW CHCTEMBI,
COIIPOBOKACHUIO M aaMuHHCTpupoBaHuio Ilporpamm u IlporpamMMHoro obecrnieyenusi, 3aka3unka
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5.2.

5.3.

5.4.

5.5.

6.1.

(mamee — JlonomHUTENBHBIC YCITYTH).

Ilpu Hanmuuuu TEeXHUYECKOW BO3MOXKHOCTH McmonHuTtenb oKa3biBaeT JlOMOJHUTENbHBIE YCIYTM Ha
YCIIOBHUSIX TTOYACOBOH OILIaThI coriacHo Tapudam.

Hcnonnutens ycTaHaBIMBaeT CPOK M CTOUMOCTh BBIMOJHEHUS 3asiBKM B 3aBUCUMOCTH OT
TPYAOEMKOCTH ITOCTaBIIEHHOH 3a/1a4H.

JloTiomHUTENBbHBIE YCITYTH OIJIAYMBAIOTCS HA OCHOBAaHWH CUETa B TeUeHHE 5 (TIATH) KaJleHAapHBIX THEH
MOCJIe UX OKa3aHMsl.

[Ipuemka JlomomHuTenpHBIX yciayr 3a OTYETHBIH TEPUOA  OCYIIECTBIACTCS B  TOPSIKE,
npexycMmoTpenHoM OdepToil.

6. TIapaHTHM M KOMIIEHCALIMH

Hcnonnutens npenocTaBiseT 3aka3duKy AOCTYH K YciayraMm B oObeMe HE MEHee TapaHTHPOBAHHBIX
MOoKa3aTesiell ypOBHS AOCTYHHOCTU Y CIIYT:

Ta6anua 3. YpoBHHM J0CTYNMHOCTH Y CJIyr

IMoka3zareJib JocTynnHOCTH B OTYETHBIN
Kateropus nepuos

(100% cooTBeTcTBYET 744 yacam B MecsiIl)

YpoBEHb TEXHUYECKOW MOAACPIKKU Crangapt busnec

HocrtymrocTts IT uadpacTpykTyps! (ceTs,
BUpTyalibHast HHPPACTPYKTYpa, CHCTEMBI 99,5% 99,9%

XpaHEeHUs! TaHHBIX )

6.2.

6.3.

6.4.

JoctynHocts Yeiayr (%) — MUHUMQJIBHO JOMYCTHUMBIM MPOLEHT JOCTYHHOCTH YCIYTM Ha €AMHUILY
notpebneHuss 3a mnepuoa. Ompenensiercs 1o dopmyne:  ((744*60-Bpems  mpoctos  3a
nepuon(MuHyTh1))/(744*60) * 100%. Hanmpumep, mpu cymMmapHOM IpocToe 3 yaca B MECHI,
IpoIeHT JocTymHocTH = (744*60 — 3*60) / (744*60) * 100% = 99.6%.

HcnonHuTens MMeeT TpaBo MPephIBaTh MPEIOCTaBIEHHE JOCTYNa K YciayraM B ciydae MpOBEACHUS
ITnanoBbIX pernaMeHTHBIX 1 CPOYHBIX paboT ¢ yBEIOMIICHHEM 3aKa34yHKa.

CTopoHBI cornamaroTcs KBaTH()UIMPOBATH JaHHbIE MEPEPHIBBI Kak IMPEeNOCTaBIEHHE AOCTyNa K
Yciryram B ITATHOM PEKUME U HE BKIIIOUYATh TaKHE MEPEPHIBBI BO BPEMs HEJOCTYITHOCTH Y CIIYT.

Tab6anua 4. [lepepbIBbI U yBeAOMJICHHUA NPU NMPOBeeHNU PadoT

HaumenoBanne pador IIpogoKNTEJIBLHOCTD U YBenomiieHue 3akazuuka

WHTEPBAJbI
MeKIy nepepbiBaMu

[1maHoOBBIE periaMeHTHBIC CymmapHas npopopkuTensHOCTh | He MeHee uem 3a 48 (COpOK BOCEMBb)
paboThl

nepepsIBOB — He Oojiee 8 (BoceMb) | 4acoB 10 Hadaja MepephiBa MMyTeM
94acoB B MeCSII pacchbUIKu MH(POPMALIUY KOHTAKTHOMY

Iy 3aKa3quka 1o

TexHUYEeCKUM BOIpocaM

Cpounsie paboTHI Bpewms nepepbiBa paBHO HenocpeactseHHo nepen HavyaiomM

(akTHUECKOMY BpEMEHH, nepepoIBa MyTeM PacChbUIKU
HEOO0XOIMMOMY JIJIsl yeTpaHeHus / | nHopMaIuu KOHTAKTHOMY JIUITY
MPEJOTBPALLIECHHUS aBapUIHBIX 3aka3unka o TexHn4ecKkum
CUTYyalui W/WIH HEMCIPAaBHOCTEW. | BOMpOcam

6.5.

6.6.

[InanoBbIe pernaMeHTHbIE PadOTHI MPOBOJSTCS MPEUMYILIECTBEHHO BO BHEpabouee BpeMs U B MEPUO.
¢ 00.00-06.00 vacoB B HOYb BOCKPECEHBS TI0 MOCKOBCKOMY BPEMEHH.

HcnonHuTenh OCYHIECTBISET ABTOMATHYECKUH MOHUTOPHUHT pabOTOCIIOCOOHOCTH  TUIATQOPMEI
BUpTyalu3aluu (TUIEPBU30pa), Ha KOTOpoil pabotator CepBepa 3akazumka M cratyca Cepsepa
3aka3unka Kak 00beKTa THIICPBU30PA.



6.7. UcnonHuTens HE OCYLIECTBISIET MOHHUTOPUHI CETEBOW JOCTYMHOCTH, paboTOCTIOCOOHOCTH
OnepaunoHHOM cucTeMbl, pa3MemnieHHod Ha CepBepe, W JIOOOTO JIPYroro MpPOrpaMMHOIO

O6CCHC‘-IGHI/I$I, YCTAHOBJICHHOT'O Ha CepBepe, €CJIn ,I[aHHLIfI MOHUTOPUHI HC BXOAHUT B BBI6paHHI:IfI

3aKka34uKoM YPOBEHD TEeXHIMYECKOM IMOAICPIKKH.

6.8. B ciydae orcyTcTBUS COOOIIEHHH cuCTeMbl MOHUTOpHHTAa CepBep cuMTaeTcst JOCTYIHBIM. B ciydae
Hanuuust coobmenuid Tuna “Ilpexynpexnenne” CepBep TakKe cuMTaeTcs NOCTYMHBIM. Ecmu

CepBep AOCTYIICH B 30HE OTBETCTBEHHOCTU Hcnonuurens u He JOCTYIICH B KaKHX-TH00 CerMeHTax
CCTHU HHTCPHCT, CepBep CUUTACTCA OOCTYITHBIM. CepBep CUNTACTCSA HEAOCTYIIHBIM C MOMCHTa

IEPBOI0 OMOBECUICHUA O HEAOCTYITHOCTHU U O IMOJYYECHHA OIOBEIICHUA O JOCTYIIHOCTH.

6.9. CTopoHBI coriamarTcs KBaTU(PUIIMPOBATh MEPEPHIBBI MPEAOCTABICHUS JOCTyNa K YciyraM W/wiv
TexHuYeckoW TMOIJEPKKE, KaK MPEJAOCTaBICHUE JOCTymnma K Yciayram wwinm TexHUYecKou

MMOAACPIKKE B IITATHOM PCIKUME U HC BKIIIOYATh TAKHC IIEPEPBLIBLI BO BPEMA HEAOCTYITHOCTH chyr

H/WIH CPOKH OKa3aHHsA Texanueckoi MMOAACPKKH, €CJIIN TaKUE€ IEPEPBIBLI ABUIINCH CIICACTBUCM:

6.10.

6.11.

6.12.

6.13.

6.9.1. U3smecHeHus 3aKa3ydKOM HACTPOEK IPOrPAMMHOIO OOECICYEHHUsS, MPSIMO WU
KOCBEHHO BIHMSIOMIMX Ha JAOCTYNl K YcCiIyraM W/WIM amnmnapatHoe oOeclieueHHe,
HaxojsdImieecss B 30HE OTBETCTBEHHOCTH McmonHutens, mnpousBeneHHble 0e3
corjacoBaHus ¢ coHuTENEM;

6.9.2. JIto0BIX 3aJepiKeK, TMpephIBaHMA, MPOUCXOAANIUX H3-3a Je(EeKTOB B JHOOOM
ANIEKTPOHHOM WJIM MEXaHHYECKOM 00O0pYIOBaHHN W/HJIM MPOTPAaMMHOM 00ECTICYeHHH,
n00 BCIEACTBHE HMHBIX OOBEKTUBHBIX TEXHOJOTHUECKMX MPHYMH, a TaKkKe B
pe3ynpTaTe AEWCTBUH WM Oe3NeHCTBUIl TpeThuX IHUI, NpoOIeM TpH IMepemade
JNaHHBIX WM COCIVUHEHHH, TepeO0eB B IJIEKTPONUTAHHWU, TPH YCIOBUH, YTO BCE
BBIIIETIEPEYHCIICHHBIE COOBITHS TPOU3OIILTH He 1o BuHe McrmonnuTens;

6.9.3. Hapymenus 3akazumkom ycinouii Odeprsi B yactu obecredyeHus YCIOBUH,
HEOOXOIMMBIX JUIA A0CTyma K YciryraM w/mwin TeXHuuecKoil moaiepxke, B TOM YHCIIe
YCJIOBUH OIIaThI;

6.9.4. IlpeBbllleHUS  WCTOJNB30BaHMUS  PECYpCOB  3aKa3yMKOM,  MPEAOCTABICHHBIX
HcronauTeneM B paMKax MpeJOCTaBICHHOTO IpaBa Ucnoiab3oBanus [Iporpamm;

6.9.5. HepaboTocrmocoOHOCTH WM HECOBMECTUMOCTH TPOTPAMMHOrO  oOecIiedeHus,
HCIIOJIB3yEeMOr0 3aKa3uuKOM;

6.9.6. Jlocrtyma TpeThUX JHII K YyYETHBIM JaHHBIM 3aKa3uhKa, MPOM3OIIEANIETO 1O BUHE
3aka3uuka;

6.9.7.  OOCTOATENHCTB HEMPEOAOIMMON CHJIBI, onipenesieHHbIX B Odepre.

Bce xommeHcaiuy 3aka3zqrky 3a HEAOCTYMHOCTD Y CIIYT W/HMIIHM MPEBBIIIICHHE CPOKOB OKa3aHHS
TexHHUUeCKON MOJAEPKKU, BbI3BAHHBIE NMPUYMHAMH, HE NPerycMOTpeHHbIMU CoOrjallieHueM,
NPEJOCTABISIOTCA 3aKa34MKy B COOTBETCTBYHOIEM OTYETHOM IEPHOJ/E HCKIIOYUTEIHHO B
BUJIE€ BbIUETA M3 CTOMMOCTH NPEIOCTaBICHHS YCIYyr 3a ciefyrommid OTYeTHbI NmepHoja B
pasmMepe CTOMMOCTH HEJAOCTYIHBIX Y CIIYT.

CTOpOHBI JOTOBOPHIIKCH O TOM, YTO:

6.11.1.  «Ha4ajo CpoKa HEIOCTYIMHOCTH YCIyT» - BpeMs TOIydeHHs 3asBKH OT 3aKa3zuuka c

YKa3aHUEM Ha HCAOCTYIMHOCTDb YCJ'IYF;

6.11.2. «oKOHYaHHWE CpOKa HEAOCTYIHOCTH YCIYI'M» - BpeMs BBIIOJIHEHUs 3asiBKU

Ucnomaurenem (Cratyc 3adBku: BrimonneHa);

6.11.3. «MPEBBIIIEHUE CPOKOB OKa3aHWs TeXHUYECKOW TMOJJEPXKKW» — HapylIeHHE

HcnomHauteneM CpOKOB peakiMy WM PEIICHUs, NPeIyCMOTPEHHBIX BBIOPAHHBIM
3aKa34nKoOM YPOBHEM TEXHUYECKOU mozaepxku CornameHusl.
Jns momydeHus kommeHcanuu 3aka3unky HeoOxomumo B TedeHwe 30 (TpummaTt) AHEH C
MOMEHTa OOHApYXKEHHUS HEAOCTYITHOCTH YCIYr W/WIM TPEBHIIIEHUS CPOKOB OKa3aHHS
TexandecKkoi MOANEPKKH, HAIPABUTH 3agBKY HIIA MIPOIYOIMPOBATH paHee HANPaBICHHYIO B
ciy 0y TexHHYeCcKoi TO/IEPKKH, B KOTOPOH yKa3aTh HMEpUOJl HENOCTYIHOCTH Y CIyT W/WIH
MIPEBBIIICHUS CPOKOB OKa3aHHUA TeXHUYECKON MOJAEpP>KKH, a TAKXKE >EIaHUE TIOIYyYUTh
KOMIICHCAIIHIO.
HcnionauTens 00s3yeTcs MpeJoCTaBUTh OTBET Ha 3asBKy B TeueHue 10 (mecstu) paboumx
IHel ¢ gaTel ee monmydeHua. B oTeere McmomHuTens yKas3blBaeT YCIOBUS MPEIOCTABICHUS



3aka3unKy KOMIICHCAIIUM 3a HEJIOCTYITHOCTh YCIYT W/WIM TPEBBIIICHUE CPOKOB OKAa3aHHsI
TexHMUECKON MOANCPKKH UIIM MOTHBUPOBAHHBIN OTKa3 OT MPEAOCTaBICHUSI.

6.14.  3aka3uMKy MpenoCTaBIIIETCS KOMIICHCAIMS U3 pacueTa 3a Kaxabpli momHbli 0,1 % mokazarerns
JIOCTYITHOCTH Y CIIYTM HWXKE 3HAYCHUs, yKa3aHHOTrO B 1. 6.2 CornamieHus, KOMIICHCHPYETCS
2,5 % exemMecsiuHON IaTel 3a Yciyry B TekymeM OtdeTHOM nepuone u/unu 1% 3a Kaxaplid
TIOJIHBIA OJTMH Yac TPEBBINICHUS CPOKOB OKazaHHWsA TeXHHYECKOH MOJIEpKKH, HO He Ooiee
100% (cTo MPOLIEHTOB) B COBOKYITHOCTH.
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